Information on Waste Electrical and Electronic Equipment

While Perception Analyzer components may last many years, there may come a time when the owner
determines they are ready to dispose of them.

As stipulated in DIRECTIVE 2002/96/EC OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL

of 27 January 2003 on waste electrical and electronic equipment (WEEE), The Perception Analyzer
system components sold in the European Union must not be disposed of as unsorted municipal waste
(discarded in rubbish bins or similar means of municipal waste collection). Perception Analyzer
components must be separately collected for the purpose of treatment, recovery and environmentally
sound disposal.

The Perception Analyzer handsets and interface consoles bear this symbol indicating the requirement
for separate collection and disposal:

To fulfill its obligation, as manufacturer and marketer, to facilitate separate collection at no cost to the
user, Dialsmith, LLC will pay for Perception Analyzer components to be shipped to Dialsmith, LLC or a
facility for treatment, recovery and environmentally sound disposal. The owner may contact Dialsmith,
LLC at support@dialsmith.com or 1-503-225-8418 to arrange shipment at no cost to the owner.

Until further notice, this method of separate collection will be used to comply with any similar directives
that may be issued in other jurisdictions worldwide in which the Perception Analyzer is marketed.

The following Perception Analyzer equipment may be shipped for separate disposal:
e Perception Analyzer handsets
e Perception Analyzer interface consoles
Audio/visual accessories, limited to those sold to the user by Dialsmith, LLC
All external cabling, limited to those sold to the user by Dialsmith, LLC
All power supplies, limited to those sold to the user by Dialsmith, LLC
e Installed batteries



